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1 Res Publica, “Consultoria para diagndstico e propostas de melhoria do PSIU—Programa de Servigos
Integrados Urbanos,” Governo de Minas Gerais, Contrato N° 527/07, Processo N°
1501122000167/2007,19,Setembro de 2007.

2 Ibid.

3Diana Jean Schemo, “World Bank Cuts Off Loans to 2 Brazilian States,” New York Times, 29
January 1999.

4"Managing for Development Results: Improving Public Services Delivery in Minas Gerais, Brazil,”
World Bank, 1, 2010.

5 "Brazil—Minas Gerais—World Bank Partnership: Building on a Strong Foundation and Leading to
Next Steps,” Brazil Country Management Unit, World Bank, 18, 2007.

6 "Managing for Development Results,” 1.

7""Brazil—Minas Gerais—World Bank Partnership,” 6.

s Res Publica, 11.

9Ibid, 19.

10 Agencies at the UAIs included the Civil Police’s State Department of Transit and the Institute of
Identification; Federal Police; Federal Revenue Agency; Commercial Board; Secretariat of Labor and
Employment; Ombudsman; Housing Company of Minas Gerais; Ministry of Labor and Employment;
Secretariat of Science, Technology, and Higher Education; Tribunal of Justice; Bank of Brazil;
Institute of Social Welfare of the Public Servants of Minas Gerais; Energy Company of Minas Gerais;
and the Secretariat of Planning and Management.

11 The 2007 budget for the 26 units ran over the allocated 3.13 million-real budget by more than 1
millionreals.

12 Governo de Minas Gerais; http://www.planejamento.mg.gov.br/planejamento-e-
orcamento/orcamento-doestado-de-minas-gerais.

13"Posto de Servigo Integrado Urbano: Diagndstico e perspectivas,” Governo de Minas Gerais, 59,
July 2007.

14 Brazil’'s annual average inflation rate was 5.678 in 2008, 4.888 in 2009, and 5.039 in 2010.
International Monetary Fund World Economic Outlook Database, April 2013.

15 Governo de Minas Gerais; http://www.planejamento.mg.gov.br/planejamento-e-orcamento/

orcamento-doestado-de-minas-gerais.
16 Numbers represent the authorized annual budget for PSIUs/UAIs. The actual amount spent may

vary.
17 Ivan Santos, “More Than 7,000 Documents Left in UAI-MG,"” 5 March 2013;
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18 Institutional Presentation: “Atendimento ao cidaddo: 10 anos choque de gestao,” SEPLAG,
Governo de Minas Gerais, April 2013.

19 Equivalent 2007 dollar amounts: 465 reals (US$198.77); 466—930 reals (US$199.20-US$397.55);
931-1,860 reals (US$397.98-US$795.1); 1,861-3,255 reals (US$795.50-US$1,391.40); and 5,116
reals(US$3,052.01).
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