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3 World Development Indicators. Country Policy and Institutional Assessment (CPIA) index.
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4Mukherjee, Ranjana, Gokcekus, Omar, Manning, Nick, Landell-Mills, Pierre. “Bangladesh: The
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s Ferdous, Jahan. “Public Administration in Bangladesh.” Center for Governance Studies. BRAC
University.(2006): 13.

6 "Bangladesh Public Service Commission: A Diagnostic Study.” 7ransparency International
Bangladesh.(2007): 24.

7"21st Century Public Administration: The Challenge and The Response.” Report of the Syed
Tanveer Hussain Committee (2002): ii.

s Safar Raj Hossain, secretary of the Ministry of Public Administration, Shamsul Alam, director at
the civil servants’ training college, and additional secretaries Nurul Islam and Sultana Afroze
represented the Government of Bangladesh. DFID advisers included Chris Murgatroyd, Tanween
Chowdhury, David Gray and Honor Flanagan.

9 John Dagnall, another human resource specialist, was also part of the MATT 2 team. Key
BPATC facilitators included Kazi Hasan Imam, Kanka Jameel and Banik Goshinder, among others.
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