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INTRODUCTION: SLOW MATTERS 7 

3. Looking closely is a shared human value. People disagree about many
things, but few people disagree about the value of careful observation. 
Most of us intuitively understand that the world is a complex place, and 
that we often rush to judgments about how to resolve or untangle its 
complexities a bit too quickly. Slow looking is a healthy response to com­
plexity because it creates a space for the multiple dimensions of things to 
be perceived and appreciated. But it is a response that, while rooted in 
natural instinct, requires intention to sustain. This is easier said than done. 
Often, the most important moments to slow down and look carefully are 
also the hardest: political disagreement, personal disputes, conflicting 
values-all have to do with clashing beliefs about how things are or should 
be. But conflict is often a symptom of complexity-a sign that there is 

more to things than meets the eye. Imagine an education that trained us 
to recognize conflict as a cue to examine complexity rather than a cue to 
dismiss it. 

A key argument of this book is that slow looking is, to a large extent, 
a learned capacity. The problem isn't so much that people don't believe 

in its importance; it's that they haven't been helped to develop the skills 
and dispositions to support it. Contemporary Western education 
emphasizes the role of rational, critical thought in the pursuit of knowledge. 

Slow looking may not typically. be identified as a core educational value, 
but its contribution to critical thinking is foundational: before we can 
decide what is true and right, it's important to simply look closely at what's 
at hand. 

Notes 

1 See, for example, http://www.slowrnovement.com/slow_schools.php. 

2 For the most comprehensive review of this work, see Kahneman, D. (2011). 
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