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L Al Abed, Oroub. “Palestinian Refugees in Jordan.” Forced Migration Research Guide. February 2004.

2 Civil Status and Passports Department, Department of Administrative Development. Civil Status and Passports
Datasheet, 1989-2009.

3 See, for example, famous Jordanian cartoonist Imad Hajjaj’s comic strip parodying this bureaucratic culture at
http://www.mahjoob.com/en/archives/view.php?cartoonid=1624.

4 See, for example, several citizens’ blogs praising the department at
http://www.7iber.com/2010/09/positivegovernment-transaction/ and http://www.black-
ris.com/2010/10/03/renewing-a-canadian-passport-inamman-is-tougher-than-renewing-a-jordanian-one/.



