
Hybrid mediation 



Hybrid

• Here focus on online intake:  

– Specific questions 

– Typewritten messages, human mediator 

– No direct contact between the parties 

– more cooperative and problem solving attitude through 
reflection and venting 

• Modria – spin-out from eBay and Paypal = Modular 
Online Dispute Resolution Implementation Assistant 



How would you describe your conflict? 

Task related

Relational

Combination 



What is the current quality of your relation? 

What are your interests? Interests of the other party? 



What are according to you potential solutions? 




