
Suggested Readings for Module 5 

 

Chapter 9 from “Knowledge Management Matters: Words of Wisdom from Leading Practitioners” 
http://www.johngirard.net/john/documents/Knowledge-Management-Matters-2-28-2018.pdf 

 

CHEONG, R.K.F. and TSUI, E. (2010); The roles and values of PKM: An exploratory study, VINE Journal of 
Information and Knowledge Management Systems, Vol. 40, No. 2, 2010, p204-227. 
https://courses.edx.org/asset-
v1:HKPolyUx+ISE101x+1T2018+type@asset+block@The_roles_and_values_of_PKM_An_exploratory_st
udy_proofread-final.pdf 

 

CHEONG, R.K.F. and TSUI, E. (2011); From skills and competencies to outcome-based collaborative work: 
Tracking a decade’s development of Personal Knowledge Management (PKM) models, Knowledge And 
Process Management, Vol. 18, No. 3, 2011, p175-193. 
https://courses.edx.org/asset-v1:HKPolyUx+ISE101x+1T2018+type@asset+block@KPM_-Pre-
Published_Version.pdf 

 

This website contains a lot of learning resources about Design Thinking 
https://dschool.stanford.edu/resources/ 
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